
VA Secretary Pledges More Staff at Oakland Regional Office (January 2011)

In  November , I contacted the Secretary of the Department of Veterans Affairs (VA) to express
my strong concern that the Oakland Regional Office was no longer processing Notice of
Disagreements (NODs). A NOD is submitted by a veteran if their initial disability claim is
rejected and they wish to appeal that decision. I wanted to share  the reply  I
recently received from VA Secretary Eric Shinseki. Secretary Shinseki acknowledged that there
was a decline in NOD processing because some members of the Oakland appeals processing
team were out on extended medical leave, while others were reassigned to assist in processing
disability claims related to exposure to Agent Orange. Importantly, he assured me that the
Veterans Benefits Administration has taken action to increase the staffing level assigned to the
Oakland Regional Office’s appeals team. While I am pleased that staffing will increase, please
know that I will continue to closely monitor this situation to ensure that the Oakland office
processes NODs from Northern California veterans in a timely manner.  
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http://herger.house.gov/index.php?option=com_content&amp;view=article&amp;id=758:disabled-veterans-in-northern-california-deserve-better-from-va-november-2010&amp;catid=74
http://herger.house.gov/images/stories/pdf/va_nod_backlog_response1_123010.pdf

